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Warranty Information

To make a claim under this Limited Warranty in the United States or Canada, first contact your 
installer. If the installer is not available, contact 3M at 1-800-328-1684. You will be directed to 
an installer selected by 3M to have your 3M™ Protection Wrap Film inspected. If your claim is 
covered, 3M will have the installer provide the stated remedy. Please retain this warranty card 
as it must be presented along with the original invoice to receive warranty service. Form 
must be complete for warranty to be valid.

Making a Warranty Claim Record of Installation



3M™ Protection Wrap Film  
Vehicle Owner Limited Warranty:
3M designs, formulates and manufactures 
3M™ Protection Wrap Film Color Series for 
optimum, performance and durability. The 3M 
commitment to quality is the foundation for the 
warranty coverage we provide.
3M warrants that each 3M product meets the 
applicable 3M product specification at the 
time 3M ships the product. In addition, 3M 
warrants from the date of install/purchase:
• 10-year warranty coverage
• No Yellowing
• No Bubbling
• No Cracking
If the 3M Product does not conform to this 
warranty, the sole and exclusive remedy is:
• Replacement or refund of the purchase 

price of the quantity of film proved to be 
non-conforming.

• Provide removal of the non-conforming 
Product and, if applicable, reapplication of 
Product of like quality using 3M selected 
installers, free of charge.

Limited Warranty Exclusions  
and Limited Remedy:
• The following warranty is only valid in the 

United States and Canada.
• This warranty does not apply to damage 

caused by misuse, accident, misapplication 
or ordinary wear, nor does it apply to dents 
caused by physical impact of rocks or  
road debris.

• Warranty coverage does not include paint pull 
during film removal process.

• Warranty is limited to approved application 
surfaces listed in the 3M™ Protection Wrap 
Film Product Bulletin.

• This warranty does not cover defects caused 
by non-compliance with film care and 
maintenance outlined in 3M™ Protection 
Wrap Film Maintenance FAQ.

• This warranty is only provided to the original 
consumer purchaser and is not transferable.

By entering the information into 3M’s warranty 
registration system, you consent to allow 3M 
to share with Carfax, the VIN number and 

installation date. Your personal information 
(name, address, phone number, etc.) WILL 
NOT be included in the submission to Carfax. 
Some installers may choose to offer, on their 
own behalf, different or additional warranties 
or remedies, beyond the limited warranty and 
limited remedy offered by 3M.

Making a Warranty Claim:
To make a claim under this warranty in the 
United States, first contact your installer. If 
the installer is not available, simply contact 
3M at 1-800-328-1684. 3M will direct you 
to an installer selected by 3M to have your 
3M™ Protection Wrap Film inspected and, 
if your claim is covered, 3M will have the 
installer provide the stated remedy. In Canada, 
first contact your installer. If the installer is not 
available, call 1-800-364-3577. Please retain 
the warranty card on the first page of this 
warranty bulletin as it must be presented along 
with the original invoice to receive warranty 
service. Form must be complete for warranty 
to be valid.

Implied Warranty Limitation:
All implied warranties and conditions, 
including but not limited to the implied 
warranty or condition of merchantability, the 
implied warranty or condition of fitness for a 
particular purpose, and any implied warranty or 
condition arising out of a course of dealing or 
of performance, custom or usage of trade, are 
limited in duration to the applicable warranty 
time period. Some states’ jurisdictions do 
not allow limitations on how long an implied 
warranty lasts, so the above limitation may 
not apply to you.

Limitation of Liability:
Except where prohibited by law, 3M and the 
installer of the 3M product shall not be liable for 
any loss or damage arising from the 3M product, 
whether direct, indirect, special, incidental 
or consequential, regardless of the legal 
theory asserted, including warranty, contract, 
negligence or strict liability. Some states do not 
allow the exclusion or limitation of incidental 
or consequential damages, so the above 
limitation or exclusion may not apply to you.
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3M.com/protectionwrapfilm

https://multimedia.3m.com/mws/media/2398179O/3m-protection-wrap-film-product-bulletin-rev-a.pdf
https://multimedia.3m.com/mws/media/2398179O/3m-protection-wrap-film-product-bulletin-rev-a.pdf
https://multimedia.3m.com/mws/media/2398184O/3m-protection-wrap-film-vehicle-maintenance-faq-rev-a.pdf
https://multimedia.3m.com/mws/media/2398184O/3m-protection-wrap-film-vehicle-maintenance-faq-rev-a.pdf
http://3M.com/protectionwrapfilm
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